CGEWRO- KENDRIYA VIHAR



Site Details-

Total Number of Elevators

Product Type
Capacity
Stops / Openings
Speed

Installation Year

Single Speed
5 Passenger / 340 Kg
5 Stops / 5 Openings
0.63 mps
2003



all back Details-(Jan 23-

Nonth JAN-23 | FEB-23 | MAR-23 | APR-23  MAY-23 | JUN-23  JUL-23  AUG-23 SEP-23 OCT-.

Complaints 3 4 8 12

No. Of Complaints

JAN-23 FEB-23 MAR-23 APR-23 MAY-23 JUN-23 JUL-23 AUG-23 SEP-23 OCT-23




Nature of Break down-

Reason for C/B No. of C/B
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Door Related

: Short Circuit, 2
Load Sensing Problem

Flying CAM

Load Sensing Problem, 3

Button COP/

in MCB Related, 2 HPI, 8

Hoistway Limit

Machine Brake Issue

WIN|[O(N]|W
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Power Supply Issue Flying CAM, 7

Guide Shpe Related, 6&

JERKING

w

Controller PCB Defective (Misc) 11 V e Ul 5
Relay Defective 5 \
Door Lock Contact Defective 8 Machine Brake Issue, -
Pit Switch 4 Ddor Lock Contact Power Supply Issue, 3
Guide Shoe Related 6 peieater® ERKING. 3
Main MCB Related 2 Relay Defective, 5 |
Button COP/ HPI 8
Short Circuit 2




ervice Detail- Lift Wise (Jan —Sep 23

Chart Title
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Attachments :

1. Material Consumption details Lift wise
2. Complaint details — Lift Wise
3. Lift Maintenance Record Lift Wise



Detail from Oct 22- Sep 2023

Block NO Machine No CALLBACKS
1 J007531 3
2 J007532 4
3 J007533 2
4 J007534 3
5 J007535 2
6 JO07536 4
7 J007537 2
8 J007538 2
9 J007539 1
10 J007540 1
11 J007541 4
12 J007542 3
13 J007543 2
14 J007544 4
15 J007545 2
16 J007546 2
17 J007547 2
18 J007548 2
19 J007549 1
20 JO07550 3
21 J007551 2
22 J007552 1
23 J007553 1
24 J007554 0
25 JO07555 0
26 JO07556 1
27 J007557 0
28 JO07558 1
29 J007559 3
30 JO07560 3
31 J007561 1
32 J007562 0
33 J007563 2
34 J007564 1
35 JO07565 0
36 JO07566 3
37 J007567 0
38 JO07568 1
39 J007569 1
40 J007570 0
41 J007571 0
42 J007572 0
43 J007573 0
44 J007574 0
45 J007575 0
46 JO07576 0
47 J007577 0
48 JO07578 0




49 J007579 0
50 J007580 2
51 J007581 0
52 J007582 0
53 J007583 0
54 L004460 0
55 L004461 0
56 L004462 0
57 L004463 0
58 L004464 3
59 L004465 0
60 L004466 1
61 L004467 4
62 L004468 2
63 L004469 2
64 L004470 3
65 L004471 2
66 L004472 0
67 L004473 0
68 L004474 0
69 L004475 0
70 L004476 0
71 L004477 3
72 L004478 2
73 L004479 0
74 L004480 0
75 L004481 0
76 L004482 0
77 L004483 0
78 L004484 0
79 L004485 0
80 L004486 0
81 L004487 0
82 L004488 0
83 L004489 0
84 L004490 0
85 L004491 0
86 L004492 0
87 L004493 0
88 L004494 3
89 L004495 0
90 L004496 0
91 L004497 0
92 L004498 3
93 L004499 0
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Quan| Machine Request Block

Description 1 tity No Building Name Date Order Date No

RAIL CL OIL ENKLO150 1LT TIN 1 J007531 52MJ7531-KENDRIYA VIHAR-Il APPT OWNER'S 11/28/2022 | 11/28/2022 1
RAIL CL OIL ENKLO150 1LT TIN 4 J007531 52MJ7531-KENDRIYA VIHAR-II APPT OWNER'S 11/28/2022 | 11/28/2022 1
Safety KIT 1 J007531 52MJ7531-KENDRIYA VIHAR-Il APPT OWNER'S 12/18/2022 | 12/18/2022 1

BUSH FOR GETM5.5 BRAKE COIL 1 J007531 52MJ7531-KENDRIYA VIHAR-Il APPT OWNER'S 4/21/2023 | 4/21/2023 1
GREASE [9LU10B] 100GMS -10 | J007531 52MJ7531-KENDRIYA VIHAR-Il APPT OWNER'S 5/6/2023 5/6/2023 1

L LOCK 1 J007531 52MJ7531-KENDRIYA VIHAR-II APPT OWNER'S 7/17/2023 | 7/17/2023 1

L LOCKS 1 J007531 52MJ7531-KENDRIYA VIHAR-Il APPT OWNER'S 8/21/2023 | 8/21/2023 1

RAIL CL OIL ENKLO150 1LT TIN 10 | JO07532 52MJ7531-KENDRIYA VIHAR-II APPT OWNER'S 8/5/2022 8/5/2022 2
TERMINAL BASE ASSY. 1 1007532 52MJ7531-KENDRIYA VIHAR-Il APPT OWNER'S 9/26/2022 | 9/26/2022 2
TERMINAL BASE ASSY. 2 J007532 52MJ7531-KENDRIYA VIHAR-Il APPT OWNER'S 9/26/2022 | 9/26/2022 2
PUSH BUTTON ASSLY 1 1007532 52MJ7531-KENDRIYA VIHAR-Il APPT OWNER'S 4/20/2023 | 4/20/2023 2
PIEZO BUZZER [DO BELL] 24V DC 1 J007534 52MJ7531-KENDRIYA VIHAR-Il APPT OWNER'S 5/4/2023 5/4/2023 4
PUSH BUTTON ASSLY 1 J007535 52MJ7531-KENDRIYA VIHAR-Il APPT OWNER'S 4/21/2023 | 4/21/2023 5
OVERLOAD RELAY 1 J007535 52MJ7531-KENDRIYA VIHAR-Il APPT OWNER'S 4/21/2023 | 4/21/2023 5

CNX PANEL 1 J007536 52MJ7531-KENDRIYA VIHAR-Il APPT OWNER'S 3/29/2023 | 3/29/2023 6

PSC 1 J007536 52MJ7531-KENDRIYA VIHAR-IIl APPT OWNER'S 7/17/2023 | 7/17/2023 6

OVERLOAD RELAY 1 1007536 52MJ7531-KENDRIYA VIHAR-Il APPT OWNER'S 8/4/2023 8/4/2023 6
FIRST AID KIT 1 J007537 52MJ7531-KENDRIYA VIHAR-Il APPT OWNER'S 9/29/2022 | 9/29/2022 7

CNX PANEL 1 1007537 52MJ7531-KENDRIYA VIHAR-Il APPT OWNER'S 3/29/2023 | 3/29/2023 7

PUSH BUTTON ASSLY 1 J007537 52MJ7531-KENDRIYA VIHAR-Il APPT OWNER'S 5/4/2023 5/4/2023 7
RAIL CL OIL ENKLO150 1LT TIN 5 J007538 52MJ7531-KENDRIYA VIHAR-Il APPT OWNER'S 11/14/2022 | 11/14/2022 8
CNX PANEL 1 J007538 52MJ7531-KENDRIYA VIHAR-II APPT OWNER'S 3/29/2023 | 3/29/2023 8

PIEZO BUZZER [DO BELL] 24V DC 3 J007538 52MJ7531-KENDRIYA VIHAR-Il APPT OWNER'S 5/23/2023 5/23/2023 8
RAIL CL OIL ENKLO150 1LT TIN 5 J007538 52MJ7531-KENDRIYA VIHAR-II APPT OWNER'S 7/10/2023 | 7/10/2023 8
CNX PANEL 1 J007539 52MJ7531-KENDRIYA VIHAR-Il APPT OWNER'S 3/29/2023 | 3/29/2023 9
OVERLOAD RELAY 1 J007539 52MJ7531-KENDRIYA VIHAR-II APPT OWNER'S 6/19/2023 | 6/19/2023 9

RAIL CL OIL ENKLO150 1LT TIN 5 J007539 52MJ7531-KENDRIYA VIHAR-Il APPT OWNER'S 7/10/2023 7/10/2023 9
TERMINAL BASE ASSY. 3 J007540 52MJ7531-KENDRIYA VIHAR-Il APPT OWNER'S 9/26/2022 | 9/26/2022 10
RAIL CL OIL ENKLO150 1LT TIN 5 J007540 52MJ7531-KENDRIYA VIHAR-Il APPT OWNER'S 11/14/2022 | 11/14/2022 10
Switch 2 J007540 52MJ7531-KENDRIYA VIHAR-IIl APPT OWNER'S 3/22/2023 | 3/22/2023 10

C.R.PANEL 2 1007541 52MJ7531-KENDRIYA VIHAR-Il APPT OWNER'S 2/23/2023 2/23/2023 11

Switch 2 J007541 52MJ7531-KENDRIYA VIHAR-Il APPT OWNER'S 3/22/2023 | 3/22/2023 11

Fuse 3 AMP 250V 1 1/4x1/4 10 1007542 52MJ7531-KENDRIYA VIHAR-Il APPT OWNER'S 3/22/2023 3/22/2023 12
Switch 2 J007542 52MJ7531-KENDRIYA VIHAR-IIl APPT OWNER'S 3/22/2023 | 3/22/2023 12
ELECTRONIC HOOTER 1 1007542 52MJ7531-KENDRIYA VIHAR-Il APPT OWNER'S 3/22/2023 3/22/2023 12
C.R.PANEL 2 J007543 52MJ7531-KENDRIYA VIHAR-II APPT OWNER'S 2/23/2023 | 2/23/2023 13

SSCP 1 1007545 52MJ7531-KENDRIYA VIHAR-Il APPT OWNER'S 2/15/2023 2/15/2023 15
Relay-110VDC-(P3-3) 2 J007545 52MJ7531-KENDRIYA VIHAR-Il APPT OWNER'S 2/15/2023 | 2/15/2023 15
SSCP 1 1007545 52MJ7531-KENDRIYA VIHAR-Il APPT OWNER'S 4/21/2023 | 4/21/2023 15

SSCP 1 J007546 52MJ7531-KENDRIYA VIHAR-IIl APPT OWNER'S 2/15/2023 | 2/15/2023 16

ROLLER ASSEMBLY 23 J007550 52MJ7531-KENDRIYA VIHAR-Il APPT OWNER'S 1/12/2023 1/12/2023 20
ROLLER ASSEMBLY 2 J007550 52MJ7531-KENDRIYA VIHAR-Il APPT OWNER'S 1/12/2023 | 1/12/2023 20

CNX PANEL 1 J007550 52MJ7531-KENDRIYA VIHAR-Il APPT OWNER'S 3/29/2023 | 3/29/2023 20

CNX PANEL 1 J007551 52MJ7531-KENDRIYA VIHAR-II APPT OWNER'S 4/7/2023 4/7/2023 21
C.R.PANEL 2 J007551 52MJ7531-KENDRIYA VIHAR-Il APPT OWNER'S 4/21/2023 | 4/21/2023 21

Switch 4 J007551 52MJ7531-KENDRIYA VIHAR-Il APPT OWNER'S 4/21/2023 | 4/21/2023 21

Fuse 3 AMP 250V 1 1/4x1/4 10 1007552 52MJ7531-KENDRIYA VIHAR-Il APPT OWNER'S 4/27/2023 | 4/27/2023 22
Switch 4 J007552 52MJ7531-KENDRIYA VIHAR-Il APPT OWNER'S 4/27/2023 | 4/27/2023 22

C.R.PANEL 1 1007552 52MJ7531-KENDRIYA VIHAR-Il APPT OWNER'S 4/27/2023 | 4/27/2023 22
C.R.PANEL 1 J007552 52MJ7531-KENDRIYA VIHAR-Il APPT OWNER'S 4/27/2023 | 4/27/2023 22

SSCP 2 J007552 52MJ7531-KENDRIYA VIHAR-Il APPT OWNER'S 4/27/2023 | 4/27/2023 22

Fuse 3 AMP 250V 1 1/4x1/4 10 | J007553 52MJ7531-KENDRIYA VIHAR-Il APPT OWNER'S 4/27/2023 | 4/27/2023 23
Switch 4 J007553 52MJ7531-KENDRIYA VIHAR-Il APPT OWNER'S 4/27/2023 | 4/27/2023 23

C.R.PANEL 2 J007553 52MJ7531-KENDRIYA VIHAR-Il APPT OWNER'S 4/27/2023 | 4/27/2023 23

SSCP 2 J007553 52MJ7531-KENDRIYA VIHAR-Il APPT OWNER'S 4/27/2023 | 4/27/2023 23

Fuse 3 AMP 250V 1 1/4x1/4 10 | J007554 52MJ7531-KENDRIYA VIHAR-Il APPT OWNER'S 4/27/2023 | 4/27/2023 24
Switch 4 1007554 52MJ7531-KENDRIYA VIHAR-Il APPT OWNER'S 4/27/2023 | 4/27/2023 24

C.R.PANEL 2 J007554 52MJ7531-KENDRIYA VIHAR-II APPT OWNER'S 4/27/2023 | 4/27/2023 24

SSCP 2 1007554 52MJ7531-KENDRIYA VIHAR-Il APPT OWNER'S 4/27/2023 | 4/27/2023 24
Relay-110VDC-(P3-3) 2 J007555 52MJ7531-KENDRIYA VIHAR-Il APPT OWNER'S 2/16/2023 | 2/16/2023 25
Fuse 3 AMP 250V 1 1/4x1/4 10 J007555 52MJ7531-KENDRIYA VIHAR-Il APPT OWNER'S 4/27/2023 | 4/27/2023 25
Switch 4 J007555 52MJ7531-KENDRIYA VIHAR-IIl APPT OWNER'S 4/27/2023 | 4/27/2023 25

C.R.PANEL 2 J007555 52MJ7531-KENDRIYA VIHAR-Il APPT OWNER'S 4/27/2023 | 4/27/2023 25

SSCP 2 J007555 52MJ7531-KENDRIYA VIHAR-Il APPT OWNER'S 4/27/2023 | 4/27/2023 25




PSC 1 J007556 52MJ7531-KENDRIYA VIHAR-IIl APPT OWNER'S 4/1/2023 4/1/2023 26

J RELAY PANEL 1 J007557 52MJ7531-KENDRIYA VIHAR-Il APPT OWNER'S 4/21/2023 | 4/21/2023 27

PIT SWITCH 2 J007557 52MJ7531-KENDRIYA VIHAR-Il APPT OWNER'S 4/21/2023 | 4/21/2023 27

PUSH BUTTON ASSLY 1 J007557 52MJ7531-KENDRIYA VIHAR-Il APPT OWNER'S 4/21/2023 | 4/21/2023 27

PSC 1 J007557 52MJ7531-KENDRIYA VIHAR-IIl APPT OWNER'S 4/21/2023 | 4/21/2023 27

ROLLER ASSEMBLY 3 J007560 52MJ7531-KENDRIYA VIHAR-Il APPT OWNER'S 3/27/2023 | 3/27/2023 30
ROLLER ASSEMBLY 17 | J007560 52MJ7531-KENDRIYA VIHAR-IIl APPT OWNER'S 3/27/2023 | 3/27/2023 30
CONTACTS SUB ASSLY. 10 | J007560 52MJ7531-KENDRIYA VIHAR-Il APPT OWNER'S 3/27/2023 | 3/27/2023 30

CNX PANEL 1 J007561 52MJ7531-KENDRIYA VIHAR-IIl APPT OWNER'S 4/1/2023 4/1/2023 31

J RELAY PANEL 1 J007561 52MJ7531-KENDRIYA VIHAR-Il APPT OWNER'S 4/7/2023 4/7/2023 31

PIT SWITCH 1 J007564 52MJ7531-KENDRIYA VIHAR-Il APPT OWNER'S 3/29/2023 | 3/29/2023 34
CONTACTS SUB ASSLY. 2 J007565 52MJ7531-KENDRIYA VIHAR-Il APPT OWNER'S 10/11/2022 | 10/11/2022 35
CONTACTS SUB ASSLY. 1 J007565 52MJ7531-KENDRIYA VIHAR-IIl APPT OWNER'S 10/11/2022 | 10/11/2022 35

PIT SWITCH 1 J007565 52MJ7531-KENDRIYA VIHAR-IIl APPT OWNER'S 3/29/2023 | 3/29/2023 35

J RELAY PANEL 1 J007566 52MJ7531-KENDRIYA VIHAR-Il APPT OWNER'S 4/21/2023 | 4/21/2023 36

PIT SWITCH 1 J007569 52MJ7531-KENDRIYA VIHAR-Il APPT OWNER'S 3/29/2023 | 3/29/2023 39

PIT SWITCH 1 J007570 52MJ7531-KENDRIYA VIHAR-Il APPT OWNER'S 3/29/2023 | 3/29/2023 40

SSCP 1 J007575 52MJ7531-KENDRIYA VIHAR-Il APPT OWNER'S 2/15/2023 | 2/15/2023 45

RAIL CL OIL ENKLO150 1LT TIN 10 | JO07576 52MJ7531-KENDRIYA VIHAR-II APPT OWNER'S 8/12/2022 | 8/12/2022 46
OVERLOAD RELAY 1 J007579 52MJ7531-KENDRIYA VIHAR-Il APPT OWNER'S 4/20/2023 | 4/20/2023 49
ROLLER ASSEMBLY 25 | J007580 52MJ7531-KENDRIYA VIHAR-Il APPT OWNER'S 1/14/2023 | 1/14/2023 50

PIT SWITCH 1 J007581 52MJ7531-KENDRIYA VIHAR-Il APPT OWNER'S 3/29/2023 | 3/29/2023 51

RAIL CL OIL ENKLO150 1LT TIN 10 | L004463 52MJ7531-KENDRIYA VIHAR-Il APPT OWNER'S 8/8/2022 8/8/2022 57
TRANSFORMER 1 1004464 52MJ7531-KENDRIYA VIHAR-Il APPT OWNER'S 5/2/2023 5/2/2023 58

PIT SWITCH 1 L004465 52MJ7531-KENDRIYA VIHAR-II APPT OWNER'S 3/29/2023 | 3/29/2023 59

PIT SWITCH 1 L004466 52MJ7531-KENDRIYA VIHAR-IIl APPT OWNER'S 3/29/2023 | 3/29/2023 60

RAIL CL OIL ENKLO150 1LT TIN 10 | L004469 52MJ7531-KENDRIYA VIHAR-Il APPT OWNER'S 8/12/2022 | 8/12/2022 63
RAIL CL OIL ENKLO150 1LT TIN 5 1004470 52MJ7531-KENDRIYA VIHAR-Il APPT OWNER'S 11/14/2022 | 11/14/2022 64
RAIL CL OIL ENKLO150 1LT TIN 10 | L004472 52MJ7531-KENDRIYA VIHAR-Il APPT OWNER'S 8/12/2022 | 8/12/2022 66
PCB FOR HPI SINGLE DIGIT (GEM) 1 1004472 52MJ7531-KENDRIYA VIHAR-Il APPT OWNER'S 9/29/2022 | 9/29/2022 66
RAIL CL OIL ENKLO150 1LT TIN 10 | L004473 52MJ7531-KENDRIYA VIHAR-Il APPT OWNER'S 8/12/2022 | 8/12/2022 67
PCB FOR HPI SINGLE DIGIT (GEM) 1 1004473 52MJ7531-KENDRIYA VIHAR-Il APPT OWNER'S 10/6/2022 | 10/6/2022 67
PCB FOR HPI SINGLE DIGIT (GEM) 1 L004474 52MJ7531-KENDRIYA VIHAR-Il APPT OWNER'S 10/11/2022 | 10/11/2022 68
RAIL CL OIL ENKLO150 1LT TIN 5 1004475 52MJ7531-KENDRIYA VIHAR-Il APPT OWNER'S 11/14/2022 | 11/14/2022 69
11 VTR WORM GEAR (22:1) 1 L004478 52MJ7531-KENDRIYA VIHAR-Il APPT OWNER'S 6/9/2023 6/9/2023 72
BALL BEARING 6304 27 1 1004478 52MJ7531-KENDRIYA VIHAR-Il APPT OWNER'S 6/12/2023 | 6/12/2023 72
BEARING 6211-2RS1/DBGA-2#(PAIR| 1 L004478 52MJ7531-KENDRIYA VIHAR-Il APPT OWNER'S 6/12/2023 | 6/12/2023 72
FAN GRILL ANODISED 1 1004480 52MJ7531-KENDRIYA VIHAR-Il APPT OWNER'S 10/5/2022 | 10/5/2022 74
OVERLOAD RELAY 1 1004480 52MJ7531-KENDRIYA VIHAR-Il APPT OWNER'S 8/4/2023 8/4/2023 74

FAN GRILL ANODISED 1 1004485 52MJ7531-KENDRIYA VIHAR-Il APPT OWNER'S 10/5/2022 | 10/5/2022 79
TERMINAL BASE ASSY. 1 L004486 52MJ7531-KENDRIYA VIHAR-IIl APPT OWNER'S 8/21/2023 | 8/21/2023 80
C.R.PANEL 1 1004487 52MJ7531-KENDRIYA VIHAR-Il APPT OWNER'S 4/3/2023 4/3/2023 81

SSCP 1 1004487 52MJ7531-KENDRIYA VIHAR-Il APPT OWNER'S 4/3/2023 4/3/2023 81

C.R.PANEL 1 1004487 52MJ7531-KENDRIYA VIHAR-Il APPT OWNER'S 4/6/2023 4/6/2023 81

SSCP 1 1004487 52MJ7531-KENDRIYA VIHAR-Il APPT OWNER'S 4/6/2023 4/6/2023 81

C.R.PANEL 1 1004488 52MJ7531-KENDRIYA VIHAR-Il APPT OWNER'S 4/7/2023 4/7/2023 82

SSCP 1 1004488 52MJ7531-KENDRIYA VIHAR-Il APPT OWNER'S 4/7/2023 4/7/2023 82

C.R.PANEL 2 1004489 52MJ7531-KENDRIYA VIHAR-Il APPT OWNER'S 4/4/2023 4/4/2023 83

SSCP 2 1004489 52MJ7531-KENDRIYA VIHAR-Il APPT OWNER'S 4/4/2023 4/4/2023 83

CONTACT SUPPORT 2 1004490 52MJ7531-KENDRIYA VIHAR-Il APPT OWNER'S 4/28/2023 | 4/28/2023 84
CONTACT ASSY. 2 L004490 52MJ7531-KENDRIYA VIHAR-Il APPT OWNER'S 4/28/2023 | 4/28/2023 84
CONTACT ASSY. 2 1004490 52MJ7531-KENDRIYA VIHAR-Il APPT OWNER'S 4/28/2023 | 4/28/2023 84

PCB FOR HPI DOUBLE DIGIT (GEM) | 2 1004492 52MJ7531-KENDRIYA VIHAR-Il APPT OWNER'S 9/29/2022 | 9/29/2022 86
PCB FOR HPI DOUBLE DIGIT (GEM) | 1 1004494 52MJ7531-KENDRIYA VIHAR-Il APPT OWNER'S 10/6/2022 | 10/6/2022 88
J RELAY PANEL 1 L004495 52MJ7531-KENDRIYA VIHAR-IIl APPT OWNER'S 4/21/2023 | 4/21/2023 89




